
HISTORY AND GENERAL 

POLICIES AND 

PROCEDURES OF THE 

SANTA BARBARA COUNTY 

PUBLIC SAFETY DISPATCH 

CENTER



HISTORY OF SBCPSDC

CONSOLIDATION IN 

1977



MOVE TO NEW DISPATCH 

CENTER MARCH 19, 1997



CAD ON-LINE 

FALL 1999



CHAIN OF COMMAND

• Sheriff

• Undersheriff

• Commander, Operations Support Division

• Communications Manager

• Supervisor(s)

• Dispatch Training Officer (DTO)

• Library Link, About the Sheriff’s 

Department, Organizational Charts



SHIFT SCHEDULES

12 Plan

ROTATE EVERY 4 MONTHS

SCHEDULE SELECTION

TRAINEES STAY WITH A TRAINER 

UNTIL RELEASED FROM TRAINING



LEXIPOL 1034

3O MIN. BREAKS

“REST” BREAKS



TIME CARDS

Lexipol Policy 1036





ATTENDANCE POLICIES



•ALLOWED AFTER 6 MONTHS

•WHILE ON TRAINING, WE’RE FLEXIBLE

•TWO WEEK NOTICE

•SHIFT TRADES

•SPECIAL OCCASIONS

VACATION



2 HR. MINIMUM SICK 

LEAVE NOTICE

SICK LEAVE/PSL

Lexipol 1014

UP TO 5 DAYS

IMMEDIATE FAMILY

PERSONAL SICK LEAVE

REPORT TO SUPERVISOR



CONSOLE PROCEDURES

ARRIVE ON TIME (Good Practice to be 

here 5  minutes  before shift starts  to 

relieve at console)

BRIEFING/CLEAN-UP

CONSOLE OPERATION CHECK



HOUSEKEEPING



MEALS/DRINKS AT THE CONSOLES



PERSONAL TELEPHONE CALLS

•ALL TELEPHONE 

LINES TAPED

•SUBJECT TO 

SUBPOENA

•Lexipol 702

•USE BREAK 

ROOM/BREAK TIME

•USE 692-5722



PERSONAL PROJECTS/READING 

AT THE CONSOLES



OUTSIDE EMPLOYMENT POLICY

Lexipol Policy 1040



DEPUTY SHERIFF’S ASSOCIATION

http://www.sbcdsa.org/phpBB2/index.php


DISCRIMINATORY HARASSMENT

Lexipol 328

NOT ALLOWED!

NOT TOLERATED!



OCCUPATIONAL  

INJURY

Lexipol 1042



STAFFING 

IN

EMERGENCIES

Lexipol 206: Emergency 

Management Plan



REVIEW OF 

POLICIES & PROCEDURES



Mission Statement



Guiding Principles



UNIFORM POLICY



STRESS!!



Employee Assistance Program


